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2009 Metro New York Residential Heating Equipment Order Form
Please review all Ordering Guidelines before completing this form. This form needs to be filled out in its entirety in order for the equipment to be processed.

OWNER INFORMATION (CHECK ONE) ISTHISA: [ ] NATIONAL GRID EMPLOYEE [ | SINGLE FAMILY HOME [ ] MULTI UNIT DWELLING

INSTALLATION ADDRESS CITY STATE ZIP CODE
OWNER'S NAME NATIONAL GRID ACCOUNT # (if applicable)

OWNER'S ADDRESS CITY STATE ZIP CODE
PHONE FAX E-MAIL

TOTAL CONVERSION COST: $

Owner acknowledges that National Grid is providing heating equipment for owner to convert to natural gas heat. If the owner fails to have the equipment installed by a qualified contractor within 14
days of delivery, the owner and contractor shall be liable for the cost of the equipment. High efficiency rebates have already been applied to the equipment program prices. Participating owners
are not eligible to apply for these rebates. Equipment offer is available to homeowners who do not currently heat with gas where National Grid service is available. State and local taxes are applicable.

LICENSED PLUMBER INFORMATION

COMPANY NAME CONTACT NAME

ADDRESS LICENSE # DOB #

CITY STATE ZIP CODE PLANNED INSTALL DATE

PHONE FAX E-MAIL

NEW HEATING EQUIPMENT INFORMATION PAYMENT METHOD
M Check enclosed or

EQUIPMENT MAKE MODEL BTU INPUT B Credit Card

information enclosed

EQUIPMENT MAKE MODEL BTU INPUT Please mail form to:
NATIONAL GRID

OTHER DISTRIBUTOR Sales Fulfillment

175 E. Old Country Rd.
Hicksville, NY 11801

LICENSED PLUMBER UPCHARGE PAYMENT INFORMATION credit Card Information (For Burnham Boilers Only)

AMOUNT: $ TYPE OF CREDIT CARD (CHECK ONE) [ | MASTERCARD [ ] VISA [ ] AMEX (AF Supply only)

NAME ON CREDIT CARD CREDIT CARD # EXP. DATE

CARDHOLDER SIGNATURE*

Please attach a bank check, certified check or money order, (no personal checks please), for all other upcharges AMOUNT: $
(Furnaces, Conversion Burner, Peerless Boilers)

EXISTING GAS SERVICE INFORMATION

DOES THE EXISTING GAS SERVICE REQUIRE A METER RELOCATION? []YES [JNO COMMENTS:
DOES THE EXISTING GAS SERVICE NEED TO BE UPGRADED? []YES [JNO
IS AN ADDITIONAL METER REQUIRED? []YES [JNO If yes, please supply gas billing information below:

GAS BILLING ACCOUNT INFORMATION

NAME ON ACCOUNT: (IF DIFFERENT FROM ABOVE)

MAILING ADDRESS CITY STATE ZIP CODE

HOME PHONE BUSINESS PHONE OTHER

(CHECK ONE) ARE YOU THE: [ '] TENANT [ ] OWNER Please Note: Your National Grid Account will be set up based on the information provided above.

*Licensed Plumber accepts full responsibility for selected equipment specification and collection of upcharge from the customer to be paid to the distributor. Licensed Plumber will pay a re-stocking fee for any
equipment that needs to be re-ordered/re-shipped due to incorrectly specified equipment. Licensed Plumber also accepts responsibility for the coordination of delivery of sold equipment with National Grid
designated distributor. Licensed Plumber acknowledges that the selected equipment is being provided by National Grid to the customer listed on this form. Licensed Plumber also agrees to support the manufacturer’s
warranty for specified equipment for a period of one year from the date of installation. By signing this document, Licensed Plumber agrees to comply with National Grid equipment ordering guidelines.

CUSTOMER SIGNATURE** DATE

LICENSED PLUMBER SIGNATURE* DATE

**Gustomer acknowledges that Licensed Plumber is fully responsible to Customer for the installation and sizing of the heating equipment and that National Grid makes no
warranties, guaranties or representations with regard to Licensed Plumber’s installation.

As part of the National Grid Energy Efficiency programs, the listed pricing for high efficiency heating equipment already includes a new “Instant Rebate” and therefore customers are not required to complete a rebate
application for high efficiency heating equipment.Customers who install an indirect water heater, Energy Star® programmable thermostat or outdoor reset control must still complete a rebate application in order to receive
incentives. Required applications and additional program details can be found at www.thinksmartthinkgreen.com.

Offer Effective: September 1, 2009 - December 31, 2009 Fax to: Brooklyn & Queens: 718.270.5830 Staten Island: 718.982.8497 Long Island: 516.545.2333




2009 Metro New York Eligible Residential Heating Equipment and Pricing

National Grid requires contractors to supply customers with the most efficient equipment models available for their home.

Model # Steam # Input AFUE New York Long Island
Upcharge 8.875% tax included Upcharge 8.625% tax included
BURNHAM STANDARD BOILERS LOW USE NEEDS SVC LOW USE NEEDS SVC
Q202NCL-TEI2 37,500 80.0% | $ 474.71 $ 498.13 $ 473.32 $ 496.99
Q203NCL-TEI2 62,000 80.0% | $ 615.62 $ 646.40 $ 614.21 $ 644.92
Standard Forced Q204NCL-TEI2 96,000 80.1% | $ 650.30 $ 682.82 $ 648.81 $ 681.25
Hot Water Series 2 Q205NCL-TEI2 130,000 80.2% | $ 776.65 $ 815.48 $ 774.87 $ 813.61
Q206NCL-TEI2 164,000 80.3% | $ 946.35 $ 993.66 $ 944.17 $ 991.38
Q207NCL-TEI2 198,000 80.4% | $1,104.89 $1,160.14 $1,102.36 $1,157.48
Q208NCL-TEI2 232,000 80.4% | $1,279.55 $1,343.53 $1,276.61 $1,340.44
BURNHAM HIGH EFFICIENCY BOILERS
PVG3NI-TS 70,000 85.5% % 558.74 % 613.89 % 557.45 % 612.48
PVG4NI-TS 105,000 85.4% 683.09 744.47 681.52 742.76
:°r°ed\}"°tt":ater HE PVGS5NI-TS 140,000 853% | $ 866.27 $ 93680 | $ 864.29 $ 934.65
ower vente PVGBNI-TS 175,000 85.2% | $1,065.49 $1,145.99 $1,063.05 $1,143.35
PVG7NI-TS 210,000 85.0% | $1,264.72 $1,355.18 $1,261.82 $1,352.07
SCG3NI-TS 70,000 855% | $ 639.75 $ 698.96 $ 638.28 $ 697.35
Forced Hot Water HE SCG4NI-TS 105,000 85.4% $ 756.44 $ 821.48 $ 754.70 $ 819.60
Sealed Combustion SCG5NI-TS 140,000 85.3% | $ 986.65 $1,063.20 $ 984.38 $1,060.76
SCG6NI-TS 175,000 85.2% | $1,230.69 $1,319.45 $1,227.86 $1,316.42
SCG7NI-TS 210,000 85.0% | $1,437.23 $1,536.30 $1,433.93 $1,532.77
Forced Hot Water HE FCMO70N-S 70,000 95.4% | $1,273.16 $1,273.16 $1,270.24 $1,270.24
Cast Aluminum Condensing FCMO090N-S 90,000 94.5% $1,424.03 $1,424.03 $1,420.76 $1,420.76
Wall Hung FCM120N-S 120,000 95.2% | $1,461.92 $1,461.92 $1,458.56 $1,458.56
KIN4LNI-LE2 105,000 82.0% % 705.92 % 852.23 % 704.30 % 850.27
KIN5LNI-LE2 140,000 82.0% 890.11 1,057.97 888.06 1,055.54
2::;’:’025 l';antl‘t‘f;" Draft | INGLNI-LE2 175000 82.1% | $1,075.51 $1265.07 | $1,073.04 $1.262.17
KIN7LNI-LE2 210,000 82.1% | $1,240.20 $1,449.03 $1,237.35 $1,445.70
KINSLNI-LE2 245,000 82.2% | $1,415.84 $1,645.22 $1,412.59 $1,641.44
IN3PVNI-M2 62,000 832% | $ 633.49 $ 692.39 $ 632.03 $ 690.80
Steam HE Induced IN4PVNI-M2 105,000 82.2% | $ 817.04 $ 885.11 $ 817.17 $ 883.08
Draft/Power Vent INSPVNI-M2 140,000 82.2% $1,045.57 $1,125.07 $1,043.17 $1,122.49
INBPVNI-M2 175,000 82.2% | $1,243.70 $1,333.10 $1,240.85 $1,330.04
: ALPOSON-L02 80,000 95.0% | $1,095.76 $1,095.76 $1,093.25 $1,093.25
ﬁ'é"gfa;‘;:;:ds'tl‘gwater ALP105N-L02 105000 95.0% | $1.306.11 $1,306.11 $1.303.11 $1.303.11
onsi ALP150N-L02 150,000 95.0% | $1.696.87 $1,696.87 $1,692.97 $1,692.97
Condensing ALP210N-L02 210,000 95.0% $2,057.70 $2,057.70 $2,052.98 $2,052.98
CHG Forced Hot Water Cast CHG 150N-S 150,000 93.1% | $1,434.83 $1,434.83 $1,431.54 $1,431.54
Aluminum Condensing CHG 225N-S 225,000 94.2% $2,418.82 $2,418.82 $2,413.27 $2,413.27
ES23NI-T 70,000 85.0% | $ 889.16 $ 889.16 $ 887.12 $ 887.12
Forced Hot Water ES24NI-T 105,000 85.0% | $1,026.10 $1,026.10 $1,023.75 $1,023.75
HE Natural Draft ES25NI-T 140,000 85.0% | $1.213.64 $1,213.64 $1,210.85 $1,210.85
ES26NI-T 175,000 85.0% | $1,463.25 $1,463.25 $1,459.89 $1,459.89
ES27NI-T 210,000 85.0% $1,705.43 $1,705.43 $1,701.51 $1,701.51
ES28NI-T 245000 85.0% | $1,913.21 $1,913.21 $1,908.81 $1,908.81
GOODMAN FURNACES
GMH80453AN-45 45,000 80.0% | $ 380.91 $ 380.91 $ 380.04 $ 380.04
GMH80703AN-70 70,000 80.0% | $ 407.58 $ 407.58 $ 406.65 $ 406.65
- GMH80704BN-70 70,000 80.0% | $ 417.19 $ 417.19 $ 416.23 $ 416.23
Standard Efficiency GMH80903BN-90 90,000 80.0% | $ 433.19 $ 433.19 $ 432.20 $ 432.20
Forced Warm Air GHM80904BN-90 90,000 80.0% | $ 452.40 $ 452.40 $ 451.36 $ 451.36
GMH80905CN-90 90,000 80.0% | $ 47054 $ 470.54 $ 469.46 $ 469.26
GMH81155CN-115 115,000 80.0% | $ 503.61 $ 503.61 $ 502.46 $ 502.46
GMH81405DN-140 140,000 80.0% | $ 579.37 $ 579.37 $ 578.04 $ 578.04
GMH950453BX-45 45,000 95.0% | $ 402.16 $ 402.16 $ 401.24 $ 401.24
) - GMH950703BX-70 70,000 95.0% | $ 426.70 $ 426.70 $ 425.72 $ 42572
High Efficiency GMH950704CX-70 70,000 95.0% | $ 459.78 $ 459.78 $ 458.72 $ 458.72
Forced Warm Air GMH950904CX-90 90,000 95.0% $ 530.20 $ 530.20 $ 528.98 $ 528.98
GMH950905DX-90 90,000 95.0% | $ 568.61 $ 568.61 $ 567.30 $ 567.30
GMH951155DX-115 115,000 95.0% | $ 621.96 $ 621.96 $ 620.53 $ 620.53
_ N GMV950453BX 45,000 95.0% | $ 229.14 $ 229.14 $ 228.61 $ 228.61
High Efficiency GMV950704CX 70,000 95.0% | $ 265.42 $ 265.42 $ 264.81 $ 264.81
Forced Warm Air with ECM  GMV950905DX 90,000 95.0% | $ 466.01 $ 466.01 $ 464.94 $ 464.94
GMV951155DX 115,000 95.0% | $ 565.24 $ 565.24 $ 563.94 $ 563.94
CONVERSION BURNERS
CARLIN G3B $ 596.89 $ 596.89 $ 595.51 $ 595.51
MIDCO EC200 $ 564.11 $ 564.11 $ 562.82 $ 562.82

PEERLESS (250,000 - 400,000 BTUs) call for pricing

As part of the National Grid Energy Efficiency programs, the listed pricing for high efficiency heating equipment already includes a new “Instant Rebate” and therefore customers are not required to complete a rebate application for high efficiency
heating equipment.Customers who install an indirect water heater, Energy Star® programmable thermostat or outdoor reset control must still complete a rebate application in order to receive incentives. Required applications and additional program
details can be found at www.thinksmartthinkgreen.com. Please allow 4 to 6 weeks for delivery of Burnham High Efficiency equipment. Offer is subject to terms and conditions and is subject to withdrawal by National Grid at any time.



2009 Residential Conversion Offers

SAVE UP TO 50%*

on new high-efficiency
gas heating equipment and run up
to 30% more efficiently.

Upgrade your home to natural gas by taking
advantage of these exceptional offers.

Choose quality heating equipment from trusted

Convert to natural gas and take your home

to a new level of comfort. The comfort of
knowing your equipment is 30% more efficient.
The peace of mind that comes from a fuel that

emits up to 40% less carbon and up to 99.9%

makers like Burnham or Goodman at , ,
less sulfur than oil. And, because natural gas is

low discounted prices.
the cleanest-burning fossil fuel, it not only uses

Obtain a no-obligation, no-cost sales energy more efficiently, it frees your home of soot,

estimate from a Value Plus Installer in our . .
fumes and sulphur dioxide making your home

contractor network.

cleaner, the world greener.

Get connected with a natural gas service
line installed by one of our skilled crews
(if your home is not yet connected to natural gas).

Competitive financing available for qualified
customers.

National Grid customers who heat their homes with natural
gas are eligible for Home Energy Efficiency Programs.
These Efficiency Programs help you save money and
reduce the impact of energy use on the environment.

For more information, call 1.800.292.2032 today
or visit www.thinksmartthinkgreen.com
to download rebate forms.

Take action today.
To find out more, visit our web site at:

www.nationalgridus.com/myngrid
Or call 1.877.MyNGrid (1.877.696.4743)

The American Recovery and Reinvestment Act of 2009 allows for a tax deduction on boilers with an AFUE rating of 90 or higher and on
furnaces with an AFUE rating of 95 or higher. Consult your tax advisor about actual deductions on your new heating equipment.

*The 50% savings is based on standard/retail price of 140,000 BTU boilers. Actual savings on heating equipment vary by make and model ordered. Offer available to homeowners in National Grid’s
Metro NY territory. State & local taxes are applicable. For prospective gas heating customers who do not have gas service and whose home is located within 100 feet of a gas main, National Grid provides
up to 100 feet of gas service line as per tariff (“free service line”; approximate value of 100 feet of service line is $3,600). No expiration date on free service line. Customer is required to pay for equipment
and installation and any additional service line in excess of 100 feet. Discounted equipment offer expires 12/31/09. As part of the National Grid Energy Efficiency programs, the listed pricing for high
efficiency heating equipment already includes a new “Instant Rebate” and therefore customers are not required to complete a rebate application forhigh efficiency heating equipment.Customers who install
an indirect water heater, Energy Star® programmable thermostat or outdoor reset control must still complete a rebate application in order to receive incentives. Required applications and additional program
details can be found at www.thinksmartthinkgreen.com. Offers are subject to change. Some restrictions may apply. ©2009 National Grid




Take the first step toward a natural
gas heating system now.
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Taking these next steps for your home will cut your carbon footprint.
Cut our dependence on foreign oil. Cut your heating costs.

1. Hire a Licensed Plumber
Arrange for the installation of your new heating equipment. See “Choosing A Quality Licensed Plumber”.
You may use your own licensed plumber or call 1.877.MyNGrid (1.877.696.4743) to schedule an estimate
with a Value Plus Installer.

2. Return the “Request For Service Agreement” Form
This step is only necessary if your home is not connected to natural gas. Please complete the separate
“Request for Service Agreement” form to install a gas service line to the house.

3. Return Heating Equipment Form with Payment
Have your licensed plumber complete the Heating Equipment Order Form. Once the completed paperwork with
payment is submitted to National Grid, the equipment will be released for delivery. However, if you need to install or
upgrade the gas service line to your house, your equipment will be released after all the service line work is complete.

4. Have Heating Equipment Installed and Inspected
After your heating equipment is installed, be sure your licensed plumber has the installation inspected and
approved by your town plumbing inspector.

5. Request Your Gas Meter (If applicable)
Once your heating equipment has been installed, call National Grid to have your gas meter installed and your
gas turned on. In Brooklyn, Queens and Staten Island, please call 718.643.4050. On Long Island, please call
1.877.MyNGirid (1.877.696.4743). This step is not required if your home is already connected to gas.

2009 METRO NEW YORK RESIDENTIAL EQUIPMENT PROGRAM GUIDELINES

1. The Equipment Order Form must be completed in its entirety and faxed to National Grid at one of the numbers
listed on the form.

2. Once this information is received:
a) The designated distributor will receive via fax a computer generated number.
b) To arrange delivery of the heating equipment you must secure a confirmation number from National Grid.
¢) Business Processing will receive calls at NY: 718.270.0220 and LI: 1.877.MyNGrid (1.877.696.4743)
8:00 a.m. to 5:00 p.m. Monday to Friday.

3. Licensed Plumbers will contact the designated distributor to arrange for delivery pickup. Equipment WILL NOT be left
at the delivery site noted by the plumber unless someone is available to sign for the equipment. If no one is there at the
time of delivery, a $120 re-delivery fee will be charged to the plumber by the distributor.

4. All equipment must be installed within 30 days of delivery or service installation.
5. Licensed Plumbers will be invoiced for all equipment not installed within these guidelines.

6. Licensed Plumbers with incomplete installations from previous equipment requests WILL NOT be issued any new
equipment until guidelines are met, which are:
a) To notify the Business Processing area of any changes or cancellations in a request for the equipment.
b) To notify National Grid of all completed jobs through the “Heating Equipment Installation” form.
c) To order correct boiler size and model.

Need help getting started? Call 1.877.MyNGrid (1.877.696.4743)



Choosing a Licensed Plumber* A quality licensed

plumber is easy to find
You will need to locate a licensed plumber when you know what

to schedule an appointment for an equipment to look for

installation estimate. Here are a few suggestions...
They are

Take advantage of a no-cost, no-obligation estimate
prompt and courteous

through a Value Plus Installer in our contract network.

Call 1.877.MyNGrid (1.877.696.4743) fully bonded and insured

Contact a licensed plumber you have worked with before. UL e

proof of insurance

Ask your friends and neighbors for qualified strong references

licensed plumbers they have hired.

They possess

Review the following with your licensed plumber.
awareness of local

installation codes

A heat-loss analysis of your home to determine

heating equipment size. familiarity with the
latest technologies

Any pre-existing conditions with the distribution
system, chimney, ventilation, etc.

If a high-efficiency option is available
(to save energy over the life of the equipment).

A written proposal with scope of work and cost
of labor, materials and permit fees.

Schedule and timeframe for completion.

That the terms of the equipment warranty will
be honored.

Proper use and maintenance of your new heating
system and extended warranty options.

*Please be advised that your licensed plumber is responsible for resolving any issues . *
arising out of the installation of your new heating equipment. National Grid does not n at I O n a rl
endorse, guarantee or warrant any particular contractor or contractor’s installation.

The power of action?

{5 Printed on recycled paper



